Pupil Information Sheet

You are a team of Local Police Officers

You will be receiving information, public enquiries, public complaints and instructions from your Duty Inspector.

In your group you should have at least three people.

Communication Officer
Accident Officer
Public Liaison Officer

if you have more than three people then there will also be an Investigation Officer



Write down the names of those people in the spaces below.

i. Log on to the Digicom where you will be able to read messages as they come in from the webmail.

ii. Use the Police Info link to search for information on criminals or vehicles or special information to give to the public. 

iii. Make sure you keep your paper work (public enquiry responses, accident forms, diversion sheets) up-to-date. 

iv. Be ready at the end of the activity to present your ideas on how the accident happened, who is responsible, what is the best diversion and what you as Police Officers intend to do in the future to prevent further accidents of this kind.

Job Roles

Communication Officer







· Read every message aloud to the rest of your group.  

· It is your job to make sure every team member has heard every message.

· Look after the map and help other team members to work with the map

Accident Officer








· Keep track of any reported accidents and mark them on the map

· Complete the Diversion Sheet

· Complete Road Crash Sheet 

Public Liaison Officer









· Respond to enquiries from the public, use the database to find information

· Complete response forms to give back

· Write any press releases or news bulletins

Investigation Officer









· Assist the other officers by looking on the database for different vehicles and criminals

· Keep a record of any interesting information

· Assist other officers to set up diversions, complete diversion sheets and road crash reports.

PUPIL INFORMATION

Together as a team you must keep these points in mind:

1.
Work out why the accident has happened.

2.
Work out who is responsible for the accident.

3.
What is the best diversion?

4.
What you are going to do to try and prevent this kind of accident in the future?

As you are working you will also have to respond to public enquiries, complete road crash reports, set up a diversion and write a traffic bulletin.

REMEMBER – NOT ALL INFORMATION FROM THE PUBLIC IS ACCURATE!!

At the end you will have to present your answers to all of the above questions and read out your traffic bulletin and responses to public enquiries!

Log on to the digicom and Good Luck!!
Good Day Officers

You are about to receive information, public enquiries, public complaints and instructions from your Duty Inspector.

Together as a team you must keep these questions in mind:

1.
Why has the accident has happened?

2.
Who is responsible for the accident?

3.
What is the best diversion?

4.
What you are going to do to try and prevent this kind of accident in the future?

You must:

· respond to public enquiries, 

· complete road crash reports, 

· set up a diversion 

· write a traffic bulletin.

REMEMBER – NOT ALL INFORMATION FROM THE PUBLIC IS ACCURATE!!

At the end you will have to present your answers to all of the above questions and read out your traffic bulletin and responses to public enquiries!

Click on webmail to receive your first message. 







Emergency Planning

For Police Control Room Records

Major incident Diversion Sheet

There is an incident at (give location)_______________________________________

A diversion has been required and has been put in place at 

(time of diversion start)______

Duty Inspector made aware

yes / no

Fire Service made aware

yes / no

Ambulance service made aware
yes / no

Local radio station informed

yes / no

Diversion starts at _______________________________

Route for vehicles to take;

_________________________ _______________________ ____________________ 

_________________________ _______________________ ____________________

_________________________ _______________________ ____________________ 

_________________________ _______________________ ____________________

_________________________ _______________________ ____________________ 

_________________________ _______________________ ____________________

_________________________ _______________________ ____________________ 

_________________________ _______________________ ____________________

_________________________ _______________________ ____________________

_________________________ _______________________ ____________________ 

_________________________ _______________________ ____________________

Diversion ends at _______________________________________

Will vehicles traveling in the other direction follow the route in reverse 
yes / no

If no please complete a separate Major incident Diversion Sheet

Diversion removed at (time) __________

Public Enquiry Response Form


POLICE NOTEBOOK
Keep a record of any important information, names, dates, addresses, registration numbers, times of incidents etc – any clues you think might be needed later to help find out why the accident has happened and who is responsible.


Pupils’ Guide to using the Database
During Accident, you may be required to interrogate the criminal and vehicle databases.

Click on the Police Info link on your Digicom – then either Vehicle Database or Criminal Database
Decide what information you are looking for:

For example, you may wish to find a list cars that are red.

Go to the COLOUR  field and type in ‘red’.

Scroll down the screen to then decide what information you need in the report (the name and registration number will appear automatically), in this case you might also want the owner’s address.

Click in the box next to ADDRESS and a tick will appear.

When you are ready click ‘Search’.

If you wish to print out a page of records, click ‘File’ – ‘Print’ – ‘OK’ as usual.

Response to Enquiry


(Write down the information to give to the member of the public)





Actual Enquiry








Enquiry is from


Name :





Address:











Contact Phone Number





Draw a sketch of the scene of the crash





Owner of this vehicle


�	Name____________________________________





	Address____________________________________________________


	


	Damage to Vehicle ___________________________________________





	___________________________________________________________





How was this vehicle involved in the crash? ___________________________________________________________








How did the crash happen? ____________________________________





___________________________________________________________





___________________________________________________________








What could the driver do to avoid the crash?





 __________________________________________________________











Location of the crash





Road Name _____________________________	Road Number _____________





Date _______________			Time crash happened _______________





Map reference ________________	Officer Reporting _____________________








Vehicle I


Make ________ Model__________ Colour __________





Registration Number ________





Driver





Name_____________________	Date of Birth ___/___/___


Did they wear a seatbelt? yes/no





Address______________________________________________________________





Injury________________________________________________________________





Passengers





1.	Name_________________ Address______________________________


Injury _____________________ 


Did they wear a seatbelt? yes/no





2.	Name__________________	Address______________________________


Injury _____________________ 


Did they wear a seatbelt? yes/no


	


	3. 	Name__________________	Address______________________________


	            Injury _____________________ 


            Did they wear a seatbelt? yes/no














Police Road Crash Report


(Please complete one report for each vehicle involved)
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